EVENT REPORT
14 October 2021
Wayville Pavilion
The 2021 Disability, Ageing and Lifestyle Expo
#MyLifeChoices was held on Thursday 14

Scan to visit
the Expo website

October 2021 and once again lived up to its
name as Adelaide’s largest and most
iconic Disability and Ageing community event!
190 businesses and organisations took the
opportunity to have face-to-face interaction
with prospective customers and supporters.
The Wayville Pavilion was a beehive of
activity with 3,753 attendees gaining access
to up-to-date information and discovering
pathways, exploring options, trying out
products, meeting service providers and
enjoying a nice day out at this engaging
community event!
#Disability #Ageing #Inclusion
#DisabilityAccess #DisabilitySupport
#DisabilityCarers #Wellness
#PeopleHelpingPeople #PositiveAgeing
#Reablement

The Disability, Ageing &
Lifestyle Expo is a social
initiative by:
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It's about the
Community
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Number of Attendees
An increase of 4% increase on the 2019
Expo.
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Attendee Rating

99.1/100
94.5%

Similar to the 2019 event, more
than 99% of visitors said they
would recommend this Expo to a
family member or friend.

Relevant Information
More than 94% of respondents
found what they were looking
for. Of those who didn't, most
were looking for a particular
organisation/company.
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Reasons for attending
the Expo

Education
Government

Data represents the percentage of
visitors who indicated they were
interested in each respective category.
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It's about our

Sponsors and Exhibitors
200

Number of Organisations Involved
A slight decrease in the number of organisations
involved compared to 2019, due to interstate
COVID-19-related border restrictions.
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Exhibitor Rating

88/100
90.5%

This number indicates a 2%
increase compared to 2019. This
is the fourth consecutive Expo
to receive an overall rating
higher than 80/100.

Attendance at Stalls
More than 90% of Exhibitors
indicated they were happy with
the number of visitors to their
stalls.
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Sectors represented

Transport

Data represents the number of
organisations active in each sector.
Certain organisations are active in
more than one sector.
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Greater and wider

Marketing Reach
Catalyst Communications
Facebook
Referral
Google Ads
Billboards
Tram Stops

Media Reach

Radio Ads

Data represents where each
respondent recalls hearing or
reading about the Expo. More
than one answers were allowed.

Other
Instagram
LinkedIn

(Referral means that a respondent
heard about the Expo by a carer,
family member or friend)

The Senior
Channel 44
Community Newsletter
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Unique Visitors to the Expo website
A total of 13,918 sessions between February 2021
and Expo day.

Engagements on Facebook
Between 15 August and 14 October 2021, our targeted
ads achieved 134,521 impressions and our videos were
viewed 877 times.

Unique Contacts
through Catalyst Communications
An additional 177 contact registrations occurred during
the lead up to the Expo, raising the number of unique,
active and local email addresses on our mailing lists to
5,316. The average "open" rates across our email
databases is 29.8% per mailout, significantly higher
than the industry average.
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The largest

Networking Breakfast
Catalyst Foundation was honoured Her Excellency the
Honourable Frances Adamson AC, Governor of South
Australia opened the Expo and launched the
Independent Living Centre SA.
Her Excellency acknowledged the importance of the
work, collaboration and commitment of disability,
ageing and lifestyle providers present at the Expo and
the role Catalyst Foundation plays in enabling accurate,
timely and relevant information and advice to
individuals, carers and supporters to access services
and products which support independence and choice
in the lives of South Australians.
Ngarrindjeri Narungga Kaurna man Robert Taylor gave a
Welcome to Country and Guest Speaker Anthony Black,
Head of Risk and National Care Practice Leader from
Ansvar Australia presented on "Governing for
Vulnerable People".
Attendees commented on the thought-provoking
presentation and took the opportunity to build
relationships, connect with potential partners, develop
business opportunities and gain advice and insights
from other industry professionals.
Networking Breakfast Attendees
The 2021 Expo Networking Breakfast was the largest
in the event's history.

280

People Helping People
events@catalystfoundation.com.au
(08) 8168 8776

www.dalexpo.com.au

www.catalystfoundation.com.au
Catalyst Foundation wishes to thank all the following
partners and sponsors of the #MyLifeChoices Online
Directory and Expo. Their collective generosity is what
enables our organisation to deliver Adelaide's largest
Disability and Ageing event!
PLATINUM SPONSOR

TITANIUM SPONSOR

GOLD SPONSORS

SILVER SPONSORS

SHOWBAG SPONSOR

Catalyst Foundation
acknowledges the
First Australians as
the Traditional
Custodians of the
country and their
continuing
connection to land,
sea and community.
We recognise the
diversity of Aboriginal
people and the
importance of land,
culture and heritage
to the Elders and
their communities.
Catalyst Foundation
desires to walk
together with the
Aboriginal
community in parallel
on a "Two Ways"
journey of cultural
and knowledge
exchange.

